CMarmalade

TRUST

Marketing and Communications Executive
Job description

Role Marketing and Communications Executive

Reporting to Campaign Manager

Role type Full-time 37.5 hours week

Salary £27,500 per year

Application 09:00 Monday 22 September 2025

Deadline

Location Hylbrid: St. Paul's Learning Centre, Bristol and home-based

About Marmalade Trust

Marmalade Trust is the UK's leading loneliness charity. We raise awareness of loneliness,
reduce stigma, and support people to build meaningful social connections. Our flagship
projects include global Loneliness Awareness Week (LAW), Marmalade Connections,
and Christmas Cheer.

We're a small but mighty team, passionate about driving change, building connections, and
telling stories that make a difference. And we're looking for someone who shares our
creativity, drive, and heart.

The Role

We're seeking a creative and proactive Marcoms Executive to take the lead on Marmalade
Trust's marketing and communications activity. This is a hands-on role where you'll shape our
marketing strategy, create engaging content, and help tell the Marmalade story in ways that
inspire people to connect, support, and take action.

If you love combining strategy with creativity, can juggle multiple projects with ease, and
thrive in a fast-paced environment where your work has real impact — this role is for you.



What You'll Do

e Lead our marketing & comms strategy - plan, deliver, monitor, and adapt campaigns
to grow reach and engagement.

e Create content that connects - from blogs and newsletters to social posts, video reels,
and live event coverage.

o Be our digital storyteller — grow our presence across Instagram, LinkedIn, TikTok,
Threads, YouTube, and more.

« Manage campaigns & media - support flagship projects like Loneliness Awareness
Week, Christmas Cheer, and Marmalade Connections.

o Design, capture & share — use Canva (and your creative flair!) to design assets, edit
videos, and showcase stories from our projects.

o Keep our website fresh — upload blogs, optimise for SEO, and ensure it's accessible
and up to date.

e Grow our community - create engaging newsletters, work with influencers, and build
partnerships that amplify our voice.

Note: The above list is not exhaustive, and you may be required to undertake other tasks and
responsibilities as requested by your line manager.

About You

We're looking for someone who is:

e Experienced in a similar marketing role (charity/non-profit experience a bonus).

e A confident content creator across digital, social, and print.

e Skilled in Canva (or similar tools), social analytics, and CMS

o Creative, organised, and proactive — equally happy planning strategy or capturing
content on the ground.

e A natural communicator with strong writing and design sKkills.

e Excited to work in a small, passionate team where you can make a big impact.

Desirable extras: video editing, photography, influencer engagement, or a formal marketing
gualification.

Why Join Us?

e Be part of the leading UK charity addressing loneliness.

e Play a key role in high-profile campaigns with national and global reach.

e Workin a supportive, passionate, and ambitious team.

e Hybrid and flexible working with opportunities to grow and develop.

e A chance to use your creativity and skills to make a real difference in people’s lives.

How to Apply

We want this process to be creative, inclusive, and reflective of the role. Please send
us:

1. Your CV (no more than 2 pages)
2. PLUS one of the following options (choose whichever suits you best):



o Ashort written statement (max 200 words) answering: “Why do you want
to work with Marmalade Trust, and what makes you the right fit for this
role?”

o OR a2-minute video or audio recording introducing yourself and sharing
one creative idea you'd bring to the role.

o OR a mini-task: draft 2-3 sample social media posts you might create for
Marmalade Trust (e.g. promoting Loneliness Awareness Week or
Christmas Cheer).

Send to Jade via support@marmaladetrust.org.
Remember to send your documents in Word or similar editable formats.

We're not looking for perfection — we just want to see your creativity, communication
style, and passion for our mission.

Application deadline and interview date

Application Deadline: 09:00, Monday 22 September 2025
Interviews: W/C 6 October 2025

For an informal conversation about the role before you apply, please contact Hannah
via hannahbeatrice@marmaladetrust.org.



mailto:hannahbeatrice@marmaladetrust.org

