CMarmalade

TRUST

Job Description

Role Community Services Coordinator

Role type 37.5hrs p/w 12months fixed term

Salary £26,325 p/a

Location Hybrid: St. Paul's Learning Centre, Bristol and home-based
Closing Date & Closing Date 2/9/26

Interviews Interviews 7, 9,10 September 2026

At Marmalade Trust, we believe that meaningful human connection has the power to
change lives.

We're looking for an experienced, compassionate and highly organised Community
Services Coordinator to help deliver exceptional services for people experiencing
loneliness. This is an exciting opportunity to play a central role in supporting project
members, building relationships across our communities and helping more people
access our services.

You'll work across our flagship programmes, including Marmalade Connect and
Christmas Cheer, while supporting the development of future services as we
continue to grow. Due to the nature of our Christmas Cheer programme, this role
requires some remote working on Christmas Day. Appropriate time off in lieu will be
provided in accordance with Marmalade Trust's policies.

From the moment someone is referred to us through to the completion of their
journey, you'll help ensure they receive a safe, welcoming and high-quality service.
You'll support project member services, build referral partnerships across Bristol and
beyond and help us continuously improve the way we support people experiencing
loneliness.

About the role



As our Community Services Coordinator, you'll support the operational delivery of
project member services across Marmalade Trust.

Working closely with the Operations Manager, Project Officer & Training Manager and
Digital Communications & Systems Officer, you'll help coordinate service delivery from
referral through to completion, ensuring every interaction reflects our values and
commitment to excellent support.

You'll also play an important role in developing relationships with healthcare
professionals, commmunity organisations, local authorities and voluntary sector
partners, helping more people access the support they need.

No two days will look the same. You could be speaking with project members,
meeting referral partners, coordinating programme delivery, supporting outreach
activity, analysing service data or helping shape the future of our services.

What you'll be doing
You'll:

e Support the delivery of a safe, welcoming and high-quality experience for
project members across our services.

e Manage the project member journey from enquiry and referral through to
programme completion.

e Coordinate project member recruitment, service capacity and operational
delivery across programmes.

e Develop and maintain referral partnerships with healthcare professionals, local
authorities, community organisations and voluntary sector partners.

e Monitor service performance, project member feedback and outcomes to drive
continuous improvement.

e Work collaboratively across the Projects Team to ensure services run smoothly
and effectively.

e Contribute to the planning and delivery of Christmas Cheer and future
programmes.

e Produce reports and insights to support operational planning, evaluation,
learning and funding requirements.

What you'll bring

We're looking for someone who combines excellent organisational skills with warmth,
empathy and sound judgement. You'll be confident managing competing priorities
whilst keeping the needs of project members at the heart of every decision.

You'll ideally have experience of:

e Coordinating community, health or voluntary sector services.



e Developing partnerships and working collaboratively with external
organisations.

Supporting adults with empathy, professionalism and good judgement.
Handling sensitive situations appropriately.

Coordinating projects or services involving multiple stakeholders.

Using data and feedback to improve services.

Working with databases or CRM systems.

Most importantly, you'll share our passion for reducing loneliness and creating
positive experiences for the people we support.

Working at Marmalade Trust

We're a small charity with a big mission to raise awareness of loneliness and help
people build meaningful social connections.

We believe in collaboration, kindness and continuous improvement. You'll join a
supportive team where your ideas are valued and your work will make a genuine
difference to people's lives.

Working pattern

e Hybrid working, with Wednesdays based in our Bristol office.

e Attendance at outreach events as required.

e Availability to support the delivery of Christmas Cheer, including working
remotely on Christmas Day.

Recruitment adjustments

We want everyone to have the opportunity to perform at their best throughout our
recruitment process. If you have a disability, long-term health condition or any other
individual need that may require adjustments, please let us know so we can discuss
how we can best support you.

How to apply
Please email info@marmaladetrust.org:

e YourCV.
e A cover letter (no more than two sides of A4) answering the following questions:
1. Why would you like to join Marmalade Trust and what interests you about
this role?
2. Which aspects of your skills and experience make you a strong fit for this
position?
3. Tell us about a time when you improved the experience or outcomes for
the people using a service. This could be through building partnerships,



improving a process, increasing engagement or developing a new way of
working. What did you do and what was the impact?

4. If applicable, please tell us about any preferred working pattern you'd like
us to consider.

For an informal conversation about the role before you apply, please contact Lorna via
lornacollingwood@marmaladetrust.orgservice.

Why join us?

This is an opportunity to make a real difference to the lives of people experiencing
loneliness.

You'll help shape how people experience our services, strengthen partnerships across
our communities and play an important role in delivering safe, effective and impactful
programmes.

If you're passionate about improving people's lives and thrive in a collaborative
environment, we'd love to hear from you.

Recruitment Agencies

We do not accept applications or calls via recruitment agencies.



